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https://www.rcpsych.ac.uk/improving-care/ccqi/national-clinical-audits/national-audit-of-dementia/meet-the-team
https://www.rcpsych.ac.uk/improving-care/ccqi/national-clinical-audits/national-audit-of-dementia
www.hqip.org.uk/national-programmes.
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https://www.england.nhs.uk/mental-health/dementia/#:~:text=NHS%20England%20agreed%20a%20national,with%20appropriate%20post%2Ddiagnostic%20support.
https://www.nice.org.uk/guidance/NG97/chapter/Recommendations#pharmacological-management-of-alzheimers-disease
https://www.rcpsych.ac.uk/improving-care/ccqi/quality-networks-accreditation/memory-services-national-accreditation-programme-msnap/msnap-standards
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https://www.nextsteps.org.uk/
https://www.rcpsych.ac.uk/docs/default-source/improving-care/nccmh/dementia/nccmh-dementia-care-pathway-appendices-and-helpful-resources.pdf?sfvrsn=af44de5d_10
https://www.e-lfh.org.uk/programmes/assessment-and-diagnosis-of-dementia-a-personalised-approach/
https://www.leedsbeckett.ac.uk/news/2022/03/mas-guide/
https://www.leedsbeckett.ac.uk/news/2022/03/mas-guide/
http://www.yhscn.nhs.uk/media/PDFs/mhdn/Dementia/Covid%2019/MAS/MSA%20-%20A%20New%20Way%20of%20Working%20revised%20Dec%202020.pdf
https://www.nice.org.uk/guidance/ng97
https://www.e-lfh.org.uk/programmes/assessment-and-diagnosis-of-dementia-a-personalised-approach/
https://www.leedsbeckett.ac.uk/news/2022/03/mas-guide/
https://www.leedsbeckett.ac.uk/news/2022/03/mas-guide/
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National Audit of Dementia 2012 NHS audit
Diagnosis % Under 65 % 65 and over | % Under 65 % 65 and over
Subtype (N=128) (N=4042)
Alzheimer's 391 424 37 46
disease {50) (1713)
Vascular 141 17.2 19 17
dementia (18) (695)
Dementia 31 1.9 0] 2
with Lewy (4) (76)
bodies
Frontotemp 2.3 0.3
oral (3) (14)
dementia -
Primary
progressive
aphasia
Frontotemp 0.8 02 7 03
oral (1) (10)
dementia -
Posterior
cortical
atrophy
Parkinson's 39 23 2 3
disease (5] (94)
dementia
Mixed 10.2 279 7 25
dementia (13) [M30)
Alcohol 6.3 0.4 12 04
related (8) (17)
dementia
Unspecified 17.2 6.6 9 G
dementia (22) (267)
Other 321 0.6 7 1
dementia (4) (26)
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APPENDIX II: FULL STANDARDS

Memory Services Spotlight Audit Standards/tool
mapping

The tools for this audit were based on those developed for the 2019 NHS
National Memory Services audit by NHS London. These were developed by
an expert reference group comprising of primary and secondary care
clinicians, memory service managers and commissioners. The group
reviewed existing standards, e.g. Memory Services National Accreditation
Programme (MSNAP) standards and National Institute for Health and Care
Excellence (NICE) guidance. Tools were reviewed and amended for this
audit by a Working Party of clinicians (see Acknowledgements).

Organisational questions

) N/A
Is the service MSNAP
accredited?

L N/A
Organisation

providing memory
service.

https://assets.publishing.service.gov.uk/government/uploa
ds/system/uploads/attachment_datalfile/414344/pm-
dementia2020.pdf

Do you have a named
research champion /

lead? (958N © N O R°-iNYK "84 ° x4 4@N°8|@ -V
dementia 2020, accessed as above

Memory Services National Accreditation Programme
Standards for Memory Services - Seventh Edition

MSNAP 39.
There is a named lead within the service for people with

Do you have a named .
young onset dementia.

lead for young onset
dementia (under 65)? MSNAP 166.

The service can refer on to specialist services for rare or
young onset dementia and/ or complex care needs (e.qg.
regional/ tertiary neurology/ neuropsychiatry services,
learning disability services).

Which patients do MSNAP 131.
you request ECGs for Additional tests and investigations are carried out in
prior to commencing accordance with NICE guidance, individual and clinical

cholinesterase need, including electrocardiogram.

inhibitors?
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Dementia Revealed: What Primary Care Needs to Know
RCGP 2014.

An ECG is mainly useful in assessing heart rhythm and rate
prior to starting an Acetylcholinesterase Inhibitor (AChEI).
They are helpful because AChElIs tend to slow the heart
rate and may cause syncope. Ischaemic changes and atrial
fibrillation need to be noted.

Are CT and MRI scans
reported by
neuroradiologists?

MSNAP 130.

Additional tests and investigations are carried out in
accordance with NICE guidance, individual and clinical
need, including: Timely access to brain imaging in the
assessment of people with suspected dementia to exclude
cerebral pathologies and to help establish the subtype
diagnosis.

NICE NG97 1.2.26

If the dementia subtype is uncertain and vascular
dementia is suspected, use MRI. If MRI is unavailable or
contraindicated, use CT.

Can you view scan
images (e.g. using
PACS)?

MSNAP 130.

Additional tests and investigations are carried out in
accordance with NICE guidance, individual and clinical
need, including: timely access to brain imaging in the
assessment of people with suspected dementia to exclude
cerebral pathologies and to help establish the subtype
diagnosis.

Is attending imaging
appointments
facilitated by the
memory service?

MSNAP 91, 95

RCPsych 2019, core standards for community based mental
health services, 2.1, 2.2

Are you able to refer
patients for PET
scans?

NICE NG97 1.2.23

If the diagnosis is uncertain (see recommendation 1.2.14)
and frontotemporal dementia is suspected, use either
FDG-PET or perfusion SPECT

Are you able to refer
patients for DAT
scans?

"e8gd @ |@ *Aa@°@° & <3VUN@
NICE guideline [NG71] Published: 19 July 2017
1.2.6,1.2.7

Are you able to refer
patients for CSF
examination

NICE NG97 1.2.15

If the diagnosis is uncertain (see recommendation 1.2.14)
and Alzheimer's disease is suspected, consider examining
cerebrospinal fluid for total tau or total tau and
phosphorylated-tau and either amyloid beta or amyloid
beta 1l #2 and amyloid betal  #0.

Are you able to refer
patients for SPECT
scans?
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MSNAP 37.
The memory service has access to or can refer to the

Is there an following professionals for advice/support during the
opportunity for joint processes of assessing and diagnosing people living with
working with dementia: neurologist. Access to can include the speciality
neur0|ogy? of the medical lead.
MSNAP 70.
Is there an The team receives training from other professionals
opportunity for joint involved in the work of the memory service, e.g. neuro-
working with radiologists, social workers.

neuroradiology?

MSNAP 36.

The memory service has access to or can refer to the
following professionals for advice/support during the
processes of assessing and diagnosing people living with
dementia: geriatrician. Access to can include the speciality
of the medical lead.

Is there an
opportunity for joint MSNAP 75.
working with The service provides outreach, e.g. by way of joint
geriatrics? visits/reviews, to other professionals and staff whose
responsibilities include providing care and treatment of
people living with dementia/ suspected dementia
Guidance: E.g. GPs; residential care, nursing homes and
sheltered housing; domiciliary care; day care; hospital
care, including inpatient services.
Is there an NICE guideline [NG71] 1.2.2
opportunity for If Parkinson's disease is_ syspe_cted, refe_r pgople quickly
working with and untreated to a specialist with expertise in the

".803 @ |@ 4@

clinic?

differential diagnosis of this condition. [2006, amended
2017]

Does the service
provide evidence-

based interventions to

patients such as
Cognitive Stimulation
Therapy (CST) and

carer support?

MSNAP 182.

People living with dementia have access to a local
programme of appropriate group Cognitive Stimulation
Therapy (CST).

MSNAP 183.
People living with dementia have access to individual
Cognitive Stimulation Therapy (iCST).

RSPsych Core Standards for community based mental
health services : 13.2,13.3, 13.5

Do you offer a post
diagnostic follow up
monitoring service?

NG97 1.2.34

Memory services and equivalent hospital- and primary-
care-based multidisciplinary dementia services should
offer a choice of flexible access or prescheduled
monitoring appointments.
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NG97 1.4.1

following post
diagnostic service?

Do you provide or Offer a range of activities to promote wellbeing that are
offer any of the tailored to the person's preferences.

Patient level audit

Did the patient need an interpreter?

Age at referral N/A

Gender N/A

Sexual Orientation N/A

Ethnicity N/A

Is English the first language N/A
MSNAP 23.2.2

The service uses interpreters who are
sufficiently knowledgeable and skilled to
provide a full and accurate translation
and/or communication support. The
patient's relatives are not used in this
role unless there are exceptional
circumstances Guidance: Exceptional
circumstances might include crisis
situations where it is not possible to get
an interpreter at short notice. Consider
needs associated with language
including learning disability, sensory
impairment etc.

Does the patient live alone

N/A

Lower Super Output Area

N/A
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Referral

MSNAP 91.

The service provides information about
how to make a referral and waiting
times for assessment and treatment.

Referred by:

Date referral received:

MSNAP 94,

Initial contact is made with all people
who are newly referred within two
weeks of referral.

MSNAP 95.

For planned assessments, the team
sends letters in advance to patients that
Date seen for initial assessment: include: - The name and designation of
the professional they will see; - An
explanation of the assessment process; -
Information on who can accompany
them; - How to contact the team if they
have any queries, require support (e.g.
an interpreter), need to change the
appointment or have difficulty in getting
there.

Assessment

MSNAP 22.

The assessment takes place at a time
Place of assessment? and in an environment that is
acceptable to all parties.

MSNAP 159.

Patients are offered personalised

healthy lifestyle advice such as advice

Reported alcohol consumption per on healthy eating, physical activity,
week? reducing alcohol intake and access to

smoking cessation services. This is

documented in the care plan.

NICE NG97 1.8.11

Encourage people living with dementia

to have eye tests every 2 years. Consider
referring people who cannot organise
appointments themselves.

Is there evidence of a discussion

about the patient's eyesight/ vision? MSNAP 120.

The assessment includes a check of
vision, hearing, mobility and falls.
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Is there evidence of a discussion
about the patient's hearing?

NICE NG97 1.8.10

For guidance on hearing assessments
for people with suspected or diagnosed
dementia, see adults with suspected
dementia in the NICE guideline on
hearing loss.

Hearing loss in adults: assessment and
management

NICE guideline [NG98]Published: 21 June
2018

1.1.8 Consider referring adults with
diagnosed or suspected dementia or
mild cognitive impairment to an
audiology service for a hearing
assessment because hearing loss may
be a comorbid condition.

MSNAP 120.
The assessment includes a check of
vision, hearing, mobility and falls.

Is there evidence the patient was
referred to occupational therapy for a
functional assessment?

NICE NG97 1.4.4

Consider cognitive rehabilitation or
occupational therapy to support
functional ability in people living with
mild to moderate dementia.

Was a falls history taken?

NICE NG97 1.8.6

For guidance on managing the risk of
falling for people living with dementia
(in community and inpatient settings),
see the NICE guideline on falls in older
people. When using this guideline take
account of the additional support
people living with dementia may need
to participate effectively and be aware
that multifactorial falls interventions
may not be suitable for a person living
with severe dementia

MSNAP 120.1.13
The assessment includes a check of
vision, hearing, mobility and falls.
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NICE NG97 1.2.11

Consider neuropsychological testing if it
is unclear whether the person has
cognitive impairment or whether their
cognitive impairment is caused by
dementia or what the correct subtype

Referred to diagnostic _ N
diagnosis is.

neuropsychological assessment?

MSNAP 123.

The service has access to in-depth
assessment of occupational functioning
and neuropsychological assessment as
required

Investigations

Date scan requested? N/A
N/A
Who requested scan?
N/A
Was a scan performed?
NG97 1.2.26

If the dementia subtype is uncertain and
vascular dementia is suspected, use MRI.
If MRI is unavailable or contraindicated,
use CT.

Date of CT or MRI scan?

MSNAP 130-133

Were specialist investigations Additional tests and investigations are
performed? carried out in accordance with NICE

guidance, individual and clinical need.

Diagnosis

MSNAP 96.17,48

The diagnosis is given with the locally
specified target timeframe, unless any
further specialist assessments or
investigations are required, or other
circumstances cause delay. Reasons for
delay are recorded and monitored

Date diagnosis given: Guidance: In England, the requirement is
within 6 weeks of referral. In Wales, the
requirement is within 12 weeks of referral.
Investigations such as blood tests and
brain scans would be considered routine
rather than specialist.
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Recorded diagnosis:

NICE NG97 1.1.4

Provide people living with dementia and
their family members or carers (as
appropriate) with information that is
relevant to their circumstances and the
stage of their condition.

Treatment and post diagnostic support

Was medication offered?

MSNAP 171.

Patients and carers are involved in
medication reviews and are included in
discussions about purpose, expected
outcomes, interactions, limitations and
side effects of their medications, to
enable them to make informed choice
and to self-manage as far as possible.

NG97 1.5.2

The three acetylcholinesterase (AChE)
inhibitors donepezil, galantamine and
rivastigmine as monotherapies are
recommended as options for managing
mild to moderate Alzheimer's disease
under all of the conditions specified in
1.5.5and 1.5.6.

This recommendation is from NICE
technology appraisal guidance on
donepezil, galantamine, rivastigmine
and memantine for the treatment of
Alzheimer's disease.

153

Memantine monotherapy is
recommended as an option for
managing Alzheimer's disease for
people with: moderate Alzheimer's
disease who are intolerant of or have a
contraindication to AChE inhibitors or
severe Alzheimer's disease.

Treatment should be under the
conditions specified in 1.5.5.

This recommendation is from NICE
technology appraisal guidance on
donepezil, galantamine, rivastigmine
and memantine for the treatment of
Alzheimer's disease.

NAD Memory Assessment Services Spotlight Audit | 39




Which medication was prescribed?

152

The three acetylcholinesterase (AChE)
inhibitors donepezil, galantamine and
rivastigmine as monotherapies are
recommended as options for managing
mild to moderate Alzheimer's disease
under all of the conditions specified in
1.5.5and 1.5.6.

This recommendation is from NICE
technology appraisal guidance on
donepezil, galantamine, rivastigmine
and memantine for the treatment of
Alzheimer's disease.

1.5.3

Memantine monotherapy is
recommended as an option for
managing Alzheimer's disease for
people with:

moderate Alzheimer's disease who are
intolerant of or have a contraindication
to AChE inhibitors or

severe Alzheimer's disease.

Treatment should be under the
conditions specified in 1.5.5.

This recommendation is from NICE
technology appraisal guidance on
donepezil, galantamine, rivastigmine
and memantine for the treatment of
Alzheimer's disease.

Referred for cognitive stimulation
therapy (CST)

NICE NG97 1.4.2

Offer group cognitive stimulation
therapy to people living with mild to
moderate dementia.

MSNAP 182.

People living with dementia have access
to a local programme of appropriate
group Cognitive Stimulation Therapy
(CST).

MSNAP 183.

People living with dementia have access
to individual Cognitive Stimulation
Therapy (iCST).

Was the patient offered a care

coordination or navigation type
service

(either in house or referral on)?

NICE NG97 1.3.1

Provide people living with dementia with
a single named health or social care
professional who is responsible for
coordinating their care.
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Was the carer offered a
psychoeducation course
(either in house or referral on) (e.g.
START, CRISP)?

NICE NG97 1.11.1

Offer carers of people living with
dementia a psychoeducation and skills
training intervention.

What other interventions were
provided (e.g. psychosocial support or
vocational rehab support)?

NICE NG97 1.7.2

As initial and ongoing management,
offer psychosocial and environmental
interventions to reduce distress in people
living with dementia.

MSNAP 156.

The service provides or can signpost/
refer on to services that will offer
assessment and intervention for
patients who develop noncognitive
symptoms. Guidance: E.g. mood
disorders, psychotic symptoms and
behaviour that challenges.

MSNAP 178.

Patients are offered evidence based
pharmacological and psychological
interventions and any exceptions are
documented in the case notes.
Guidance: The number, type and
frequency of psychological interventions
offered are informed by the evidence
base.

MSNAP 180.

Psychosocial interventions and post-
diagnostic support are available
regardless of dementia subtype and
age. Guidance: An audit should be
carried out of the diagnoses of people
offered/ participating in psychosocial
interventions and support groups.

MSNAP 187.

Patients have access to interventions
delivered by appropriately trained
professionals, to address their emotional
needs . Guidance: Please see
interventions included in the British
Psychological Society: A guide to
psychosocial interventions in the early
stages of dementia.
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Was post-diagnostic counselling
offered?

MSNAP 140.

Patients and their carers are able to
access post-diagnostic support,
individually or in a group. Guidance: This
might include education, treatment,
support groups or one-  to -one support.

What is provided in terms of follow up
monitoring?

NICE NG97 1.1.8

After diagnosis, direct people and their
family members or carers (as
appropriate) to relevant services for
information and support (see
recommendations 1.3.1 and 1.3.2 on care
coordination).

Consent taken to be contacted for
research

NICE NG97 1.1.11

Tell people living with dementia (at all
stages of the condition) about research
studies they could participate in.

MSNAP 9.2.10,11

The service ensures that all people living
with dementia and their carers are
asked if they would like to add their
details to a research participation
register, e.g. Join Dementia Research.

Primary care correspondence

Were READ or SNOMED codes in
relation to diagnosis included in letter
correspondence to GP?

NG 97

134

Service providers should ensure that
information (such as care and support
plans and advance care and support
plans) can be easily transferred between
different care settings (for example
home, inpatient, community and
residential care).

135

Staff delivering care and support should
maximise continuity and consistency of
care. Ensure that relevant information is
shared and recorded in the person's care
and support plan.
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APPENDIX [Il: SUPPLEMENTARY DATA

Figure A: Example of analysis run on ethnicity data
Ethnicity and working/confirmed diagnosis
wne (v=ez51)
Non-white (N=479) [N
Unknown/Not Documented (N=574) "
0% 10% 20% 30%  40% 50% 60% 70% 80% 90%  100%
mWorking  mConfirmed

Figure B:  The proportion of patients offered a virtual appointment, by service
(N=5899)
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Figure C: The proportion of patients that had any of the 4 routine assessment
VS No routine assessments, by service (N=5899)

Services that offered any routine assessment vs no routine
assessments (N= 5899)
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Figure D:  The proportion of patients that had all 4 routine assessments, by
service (N= 5899)

100 Services that offer all routine assessments (N=5899)
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Figure E: The proportion of patients diagnosed with dementia, by service (N=5899)

Proportion of patients diagnosed with dementia, by service (N=5899)
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Figure F:  The proportion of patients offered post-diagnostic interventions, excluding
signposting, by service (N= 5899)

Service level post-diagnostic interventions excl. signposting (N=5899)
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Figure G: Proportion of patients with a working or confirmed diagnosis that were
offered post diagnostic interventions

Proportion of patients with a working or confirmed diagnosis that were
offered postdiagnostic interventions

Postdiagnostic Interventions Postdiagnostic Interventions (Excluding
Signposting)
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Figure H: Discussion of eyesight and age (N=5899)

Discussion of eyesight and age (N=5899)

Under 65 Over 65

100%
90%
80%
70%
60%
50%
40%
30%
20%

10%
0%

Percentage assessed (%)

mYes mNo

NAD Memory Assessment Services Spotlight Audit 2021 | 46



APPENDIX |

Casenote Data Tables

V kALL DATA TABLES

*NHS National Memory Services Audit 2019 data is used to provide a direct

comparison wherever possible

**Casenote data was removed from organisations that submitted less than 20

casenote records

Demographics

Question

Responses

Under 65
65 and Over

Q1. Age Range

Mean
Median

Male
Q2. Sex
Female

Male

Female

Q3. Gender Non-binary/Other

Unknown/Not
documented

Heterosexual/Straight
Gay or lesbian

Bisexual

Other sexual
orientation
Unknown/Not
documented

Q4. Sexual
orientation

Q5. Ethnicity Asian or Asian British

Memory

Assessment

Services
Spotlight
Audit 2021
%
(Num/Den)
7.3% (429)

92.7% (5470)
28-102

79.7

81

41.6% (2453)
58.4% (3446)
38.9% (2294)
54.1% (3194)
0% (0)

6.9% (411)
61.9% (3649)
0.1% (6)
0.0% (1)
0.2% (9)
37.9% (2234)

4.4% (262)

NAD Memory Assessment Services Spotlight Audit 2021 |
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NHS National
Memory
Services Audit
AONKS)
%

7%
93%
30-102
79

43%
57%

New for MAS
Audit 2021

New for MAS
Audit 2021

4%



Black, African, Black

British 2.7% (162) 2%
or Caribbean
Mlxe_d or multiple 1.3% (76) 1%
ethnic groups
White 79.6% (4695) 87%
Another ethnic group 1.2% (70) 1%
Unknown/Not
0, 0,
documented 10,0 (o R
Yes 85.1% (5020)
i No 6.6% (387
t?]g' F')z tir;lgt,":h e oationt is Welsh b (387) New for MAS
e patient is Wels -
first Ianguage? Speaking 0.5% (27) Audit 2021
Unknown/Not
0,
documented 1t (:58)
Yes, provided by family 1.1% (64)
member
Yes, provided b 4%
Yes, p y 2.3% (136)
_ interpreter
7, (DIl i No 93.5% (5515)
patient need
an interpreter? Unknown/Not 2.9% (170)
documented
Interpreter not
available/service unable 0.2% (14)
to provide
Q8. Does the Yes 37.1% (2104) 36%
patient live
alone? No 62.9% (3563) 64%
Referral
Memory NHS National
Assessment
: Memory
Services : :
: . Services Audit
Question Responses Spotlight 2019
Audit 2021 o
% (0]
(Num/Den)
92.3% 94%
GP (5443/5899)
Q10. Who was

referred by?

Acute Hospital 3.3% (196/5899)

Day Hospital 1.3% (75/5899)
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Access Time
(Referral to
Initial
Assessment)

Overall Wait
Time (Referral
to Diagnosis)

Other
Self-referral
Social

Care/ Rehabilitation

Memory Services Recall

Unknown

Up to 1 week
1-2 weeks
2-3 weeks
3-4 weeks

4-5 weeks

5-10 weeks

10-20 weeks
20-30 weeks
30-40 weeks

40 -52 weeks
More than a year (52
weeks)

Mean (Days)
Mean (Weeks)
Median (Days)
Median (Weeks)
Range (Days)
Range (Weeks)

6 Weeks or under

More than 6 weeks
Up to 1 week

1-2 weeks

2-3 weeks

3-4 weeks

4-5 weeks

5-10 weeks

10-20 weeks

0.4% (23/5899)
0.1% (6/5899)
0.1% (7/5899)
0.2% (13/5899)
0.3% (19/5899)
0.1% (2/5899)
4.2% (247/5899)
8.6% (506/5899)
9.5% (563/5899)
9.5% (559/5899)

8.3% (490/5899)
28.3%
(1669/5899)

21.0% (1237/5899)
6.9% (408/5899)
1.6% (92/5899)
1.5% (90/5899)

0.6% (38/5899)
65.9

9.4

45.0

6.4

0-727

0-103.9
48.0%
(2831/5899)
52.0%
(3068/5899)

0.9% (48/5237)
2.2% (116/5237)
2.8% (146/5237)
3.4% (178/5237)
4.1% (213/5237)
20.2% (1057/5237)
32.6% (1706/5237)
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20-30 weeks 18.8% (984/5237)
30-40 weeks 8.1% (426/5237)
40 -52 weeks 4.9% (255/5237)

More than a year (52
weeks)

Mean (Days)

2.1% (108/5237)
123.6

Mean (Weeks) 17.7 13

Median (Days) 104.0

Median (Weeks) 14.9

Range (Days) 0-731

Range (Weeks) 0-104.4 3-34

6 Weeks or under 17.6% (923/5237) 26%
82.4%

More than 6 weeks (4314/5237) 74%

Assessment
Memory NHS National
Assessment Memor
Services Serviceys
Question Responses Spotlight Audit 2019
Audit 2021 o
% 0
(Num/Den)
-~ 28.7%
0,

Clinic (1692/5899) 58%

Patient's usual 45.1%

place of residence (2658/5899)
Q13. Place of 0

Phone call 23.8%
assessment (1406/5899)

Video call 11.2% (661/5899)

Other 0.7% (41/5899)
Q14. Was the video o
call facilitated by ves 74% (489/661)
someone else? NoO 12.3% (81/665) NeV\{ for MAS
e.g. children or Audit 2021
spouse Unknown/Not 13.8% (91/665)

documented

. 66% 0
Q15. Reported . 0 units (3066/5899) 50%
alcohol consumption
per week 1-4 units 16.6% 29%
(768/5899)
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Was the patient
asked about alcohol
consumption?

Q16. Is there
evidence of a
discussion about:

Q16. If your service is
in Wales , is there
evidence of a
discussion about:

Q17. Was the patient
referred to
occupational therapy
for a functional
assessment?

Q18. Was a falls
history taken?

Q19. Was the patient
referred to
diagnostic
neuropsychological
assessment?

Any routine
assessments,
including alcohol
consumption, vision,
hearing loss, and
falls history

5-9 units
10-14 units
More than 14 units

Unknown

Yes

The patient's
eyesight/vision
The patient's
hearing

The individuals
general current
physical

health status and
any current
difficulty

Yes
Patient declined

No service provided

No, not appropriate
Yes

No

Yes

Patient declined

No, not appropriate

No service
provided/available
for referral

Not referred, reason
unknown or unclear
Patients had at least
one

Patients had all

No

5.6% (260/5899)
4.5% (207/5899)

6.9% (319/5899)

21.7%
(1279/5899)

78.3%
(4620/5899)

61.3%
(3614/5899)
58.4%

(3445/5899)

100% (91/91)

11.8% (699/5899)

0.8% (45/5899)

11.3% (665/5899)

76.1%
(4490/5899)
76.1%
(4491/5899)
23.9%
(1408/5899)

8.3% (487/5899)

0.7% (41/5899)

80.1%
(4724/5899)

3.3% (193/5899)

7.7% (454/5899)

92.9%
(5481/5899)
43.1%

(2545/5899)

7% (418/5899)

NAD Memory Assessment Services Spotlight Audit 2021 | 51

8%

6%

%

73%

61%

57%

New for MAS
Audit 2021

New for MAS
Audit 2021

71%

29%

11%



Investigations

NHS
National
Memory
Services

Audit 2019

Memory
Assessment
Services
Spotlight Audit
2021

Question

Responses

Q20. Was a brain
scan requested by
memory service?

Q22. Who requested
the scan?

Yes

No

Requested but not
carried out

GP

Memory Service

%
(Num/Den)

45.2% (2665/5899)
53.4% (3149/5899)

1.4% (85/5899)
4.8% (128/2665)

92.4% (2462/2665)

Hospital 2.8% (75/2665)
Q23. Was a scan Yes 89.8% (2392/2665)
performed? No 10.2% (273/2665)

MRI 31.8% (761/2392) 26%
U WG Sl RS cT 69.9% (1671/2392)
performed?

Both 1.7% (40/2392)

Previous scan 43.2% (118/273) 12%
Q25. Reason scan Contraindicated 1.5% (4/273)
was not performed: Patient declined 39.20 (107/273) 4%

Not required 16.1% (44/273) 15%

Total Brain Scans

46.6% (2750/5899)

Requested
Brain Scan
0
Combined Brain Requested and 40.5% (2392/5899)
Performed
Scan Requested and :
Performed SCIASET
Requested and Not 6.1% (358/5899)
Performed
SCITSIEIINe: 53.4% (3149/5899)
Requested
D Yes 2.0 (130/5899) 2%
specialised
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investigations
performed?

e.g. PET/DAT/SPECT
scan/CSF
examination

Q28. What
specialist
investigations
were performed?

Assessment to
Brain Scan Request
Time

Assessment to
Brain Scan Time

No

PET scan
DAT scan
SPECT scan

CSF

Up to 1 week
1-2 weeks

2-3 weeks

3-4 weeks

4-5 weeks
5-10 weeks
10-20 weeks
20-30 weeks
30-40 weeks
40 -52 weeks
Mean (Days)
Mean (Weeks)
Median (Days)

Median (Weeks)

Range (Days)
Up to 1 week
1-2 weeks
2-3 weeks
3-4 weeks
4-5 weeks
5-10 weeks
10-20 weeks
20-30 weeks
30-40 weeks
40 -52 weeks
Mean (Days)

97.8% (5769/5899) 98%

26.9% (35/130)
37.7% (49/130)
33.8% (44/130)
6.2% (8/130)
67.7% (1804/2665)
12.3% (327/2665)
4.3% (115/2665)
2.4% (63/2665)
2.3% (61/2665)
6.0% (161/2665)
3.2% (85/2665)
1.0% (27/2665)
0.5% (14/2665)
0.3% (8/2665)
13.9

2.0

1.0

0.1

0-341

18.3% @37/2392)
6.1% (146/2392)
6.3% (50/2392)
7.5% (180/2392)
8.3% (199/2392)
31.1% (743/2392)
16.7% (399/2392)
3.6% (87/2392)
1.6% B8/2392)
0.6% (132392)
50.2
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Brain Scan
Performed Wait
Time (Brain Scan
Request to Brain
Scan Performed)

Mean (Weeks)
Median (Days)
Median (Weeks)
Range (Days)
Up to 1 week
1-2 weeks

2-3 weeks

3-4 weeks

4-5 weeks

5-10 weeks
10-20 weeks
20-30 weeks
30-40 weeks

40 -52 weeks
Mean (Days)
Mean (Weeks)
Median (Days)
Median (Weeks)
Range (Days)

7.2
39.0

5.6

0-361

20.7% (495/2392)
9.8% (235/2392)
9.7% (231/2392)
9.4% (224/2392)
9.7% (233/2392)
27.6% (660 /2392)
11.1% (264/2392)
1.6% B8/2392)
0.4% (9/2392)
0.1% (3/2392)
36.1

5.2

29.0

4.1
0-325
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Diagnosis

NHS National
Memory Memory
Assessment Services Audit
Services 2019
Question Responses Spotlight %
Audit 2021
% Under | 65 and
(Num/Den) 65 Over?
Alzheimer's disease 29.4% 7% 46%
(1734/5899)
. 12.0% 19%
Vascular dementia (708/5899) 17%
PO 1.3% (79/5899) 0% 2%
Lewy bodies
Behavioural variant
frontotemporal
dementia - 0.3% (17/5899)
Primary
progressive
aphasia 7% 0.3%
Behavioural variant
frontotemporal
dementia - 0.2% (11/5899)
Posterior cortical
Ol REGERER Iitz;cr)lzzzon's disease
diagnosis : 1.7% (99/5899) 2% 3%
dementia
Mixed dementia
(dementia of more 19.1%
than one (1126/5899) % ZaSis
type)
Alcohol related
dementiaincluded 400 o5/5809) 1206 0.4%
Korsakoff
Syndrome
Unspecified
Svir::(?:g?jiggnosis 4.9% 9% 6%
. (287/5899)
please select this
option)
Other dementia 0.5% (29/5899) 7% 1%
16.3%
MCI (963/5899) 229%2 52%?

1NHS data provided as under 65 and 65 and over
2 Of patients not diagnosed with dementia
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Q30. Was this
diagnosis:

Diagnosis Wait
Time (Initial
Assessment to
Diagnosis)

Subjective
cognitive
impairment/no
illness

specified

Primary psychiatric
diagnosis (e.g.
depression,
anxiety,
schizophrenia)
Functional
cognitive disorder
Other (not
dementia)

Confirmed
Working

Up to 1 week

1-2 weeks
2-3 weeks
3-4 weeks
4-5 weeks

5-10 weeks

10-20 weeks

20-30 weeks
30-40 weeks

40 -52 weeks
Mean (Days)
Mean (Weeks)
Median (Days)
Median (Weeks)
Range (Days)

6 Weeks or under

More than 6
weeks

8 Of patients not diagnosed with dementia

1.4% (81/5899)

1.0% (58/5899)

0.3% (20/5899)

11.2%
(662/5899)
89.5%
(4689/5237)
10.5%
(548/5237)
32.0%
(1674/5237)
6.0% (314/5237)
4.2% (218/5237)
3.6% (191/5237)
3.4% (177/5237)
16.0%
(836/5237)
23.4%
(122555237)
8.3% (437 /5237)
2.7% (142/5237)
0.4% (23/5237)
57.6

8.2

37.0

5.3

0-338

52.4%
(2742/5237)
47.6%
(2495/5237)
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Treatment and Support

Question

Q32. Was anti-
dementia
medication
prescribed?

Q33. Which
medication was
prescribed?

This refers to the
initial prescription

Q34a. Was the
patient offered
cognitive
stimulation therapy
(CsT)?

Face to face

Q34b. Was the
patient offered
cognitive
stimulation therapy
(CsT)?

Virtual

Responses

Yes

Patient declined
No, not appropriate
No, contraindicated
Donepezil

Rivastigmine oral
Rivastigmine
transdermal patch
Galantamine

Memantine

AChEI and
Memantine
Yes, patient
accepted
Yes, patient
declined
Yes, offered

No, not appropriate

No, service not
available

No, other

Not offered

Yes, patient
accepted

Yes, patient
declined

Yes, offered

No, not appropriate
(e.g. advanced
dementia, no

4 NHS data provided as under 65 and 65 and over
5 Of patients diagnosed with dementia that were offered anti-dementia medication
8 Prescribed a cholinesterase inhibitor

NHS National

Memory
Assessment
Services
Spotlight
Audit 2021

% Under

(Num/Den) 65

44.1%
(2308/5237)
4.7% (247/5237)
45.7%
(2395/5237)
5.5% (287/5237)
55.9%
(1290/2308)
2.9% (67/2308)

4.2% (97/2308)

1.2% p8/2308)
35.2%
(813/2308)

0.6% (132308) 1%

83% °

76%°

23%

3.5% (203/5764)

3.2% (184/5764)

0.6% (34/5764)
35.9%
(2068/5764)
47.1%
(2713/5764)
9.4%
(539/5764)
0.4% (23/5764)

3.0% (172/5758)

4.7% (273/5758)
0.7% (38/5758)

37.5%
(2159/5758)
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Q34. Was the
patient offered
cognitive
stimulation therapy
(CsT)?

Q35. Was the
patient offered a
dementia advisor or
navigation type
service (either in
house or

referral on)?

Q35b. If your service
is in Wales, was the
patient offered a
dementia advisor or
navigation type
service from
diagnosis to end of
life (either in house
or

referral on)?

Q36. Was the carer
offered a
psychoeducation
course (either in
house or referral
on)? For example:
START, CRISP
programme

dementia,
language barrier)
No, service not
available

No, other

Not offered
Yes, face to face

Yes, virtual
Yes, both face to
face and virtual

Offered any CST
Yes, patient
accepted

Yes, patient
declined

Offered/ signposted
only

No, not appropriate
No, service not
available

No, other

Not offered

Yes, patient
accepted

Yes, patient
declined

No, not appropriate

No, other

Yes, carer accepted

Yes, carer declined
Offered not know
whether accepted/
signposted

No, not appropriate
No, patient did not
have dementia

No, other

No, service not
available

7 Of patients diagnosed with dementia

43.2%
(2490/5758)
10.4%
(599/5758)
0.5% (27/5758)
7.1% (421/5899)
8.2%
(483/5899)
4.4%
(260/5899)
10.9%
(644/5899)
49.7%
(2763/5555)

21% 34%’

77%’ 80%"

5.5% (306 /5555)

2.8% (158/5555)
33.8%
(1875/5555)

5.5% (308/5555)
1.6% Q1/5555)
1.0% 64/5555)

82.4% (75/91)

6.6% (6/91)

9.9% (9/91) New for MAS

Audit 2021

1.1% (1/91)

13.9%
(768/5534)

6.7% (369/5534)

39%’ 29%’

4.7% (259/5534)

3.1% (.74/5534)
26.3%
(1456/5534)
4.1% @25/5534)
35.1%
(1945/5534)
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Q37. What other
interventions were
provided? (either in
house or by referral
onwards)

No, no carer or
relative

Not offered
Advance care
planning

Animal assisted
therapy

Assistive
technology
Cognitive
behaviour therapy
Cognitive
rehabilitation
Coghnitive training
Counselling and
psychotherapy
Creative arts
therapies
Dementia/Memory
cafes
Family/Systemic
therapy
Involvement
groups

Life Review Therapy
Life story work
Music therapy
Peer-support
groups
Occupational
therapy
Post-diagnostic
counselling
Post-diagnostic
groups
Reminiscence

Signposting

Specialist
information
Stress/Anxiety
management
Vocational
rehabilitation
support

Other

Yes

3.7% (202/5534)

2.5% (136/5534)
5.8%
(342/5899)

0% (2/5899)
1.9% (1145899)
0.3% (16/5899)

0.5% (30/5899)
0.6% (36/5899)
0.7% (41/5899)

0.5% (27/5899)
6.5% (383/5899)
0.1% (5/5899)

1.7% (102/5899)

0% (0/5899)
0.9% (56/5899)
0.3% (1955899)

2.8% (165/5899)

5.0%
(293/5899)
16.5%
(974/5899)
8.9%
(527/5899)
0.7% (41/5899)
46.7%
(2757/5899)
20.4%
(1206/5899)

2.6% (152/5899)

0.2% (10/5899)

18.5%
(1091/5899)

70.9%
(4182/5899)
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Any Post-diagnostic
Intervention

Offered

Any Post-diagnostic
Interventions
Offered (Excluding
Signposting)

Q37a_1. In addition
to the above
interventions, if
your service is in
Wales, were you
able to offer:

Q38. Was the
patient asked about
being contacted for
research?

No

Yes

No

Interventions
aligning to the all
Wales pathway
of standards -
standard 9
Other socially
prescribed
interventions
Yes, patient
consented
Yes, patient
declined

Not appropriate

No documented
discussion
No

Primary Care correspondence

Question

Q39. Were READ or

SNOMED codes in
relation to diagnosis
included in letter
correspondence to
GP?

Responses

Yes

No

8 Of patients diagnosed with dementia

29.1%
(1718/5899)

54.0%
(3187/5899)
46.0%

(2712/5899)

91.2% (83/91)

6.6% (6/91)

12.8%
(756/5899)
10.6%
(626/5899)
14.2%
(835/5899)
62.4%
(3682/5899)
0% (0/5899)

Memory
Assessment
Services
Spotlight
Audit 2021
%
(Num/Den)
41.2%
(2433/5899)

58.8%
(3466/5899)
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Organisational Data Tables

*NHS National Memory Services Audit 2019 data is used to provide a direct
comparison wherever possible

Service Place

Question

QO0_1 My
service or
clinicis in:

Responses

England

Wales

Service Closure/ Staff Redeployment

Question

Q1. Was your
memory service
closed or paused
for new
assessments
during the first
national

lockdown (23rd
March-July 2020)?

Q2. Approximately
what percentage
of staff were
unable to work
during the first
national
lockdown?

Responses

Yes, less than a month

Yes, 1-3 months

Yes, 4-6 months

Yes, more than 6
months

No

Less than 10%
25%

50%

75%

100%

No staff redeployed

NAD Memory Assessment Services Spotlight Audit 2021

Memory

Assessment

Services
Spotlight
Audit 2021

%
(Num/Den)

98.5% (132/134)

1.5% (2/134)

Memory
Assessment
Services
Spotlight
Audit 2021

%
(Num/Den)

6.7% (9/134)
38.1% (51/134)
23.9% (32/134)
3% (4/134)
28.4% (38/134)
42.5% (57/134)
16.4% (22/134)
8.2% (11/134)
10.4% (14/134)
5.2% (7/134)

17.2% (23/134)
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NHS National
Memory
Services Audit

2019
%

100%

New for MAS
Audit 2021

NHS National
Memory
Services

Audit 2019
%

New for MAS
Audit 2021

New for MAS
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Any service closure 71.7% (96/134)

Any redeployment 82.7% (111/134)

Services either closed/
paused or
experienced staff
redeployment
Services that were
both closed/ paused
and experienced staff
redeployment

New for MAS

COVID-19 Impact Audit 2021

88.8% (119/134)

65.7% (88/134)

Service Organisation

Memory
Assessment
Services
Spotlight

NHS National
Memory
SIS

Audit 2019

Question

Responses

Q3. Is your service
accredited with
the Memory
Services National
Accreditation
Programme
(MSNAP)?

Q4. What
organisation
provides the
memory service?

Q5. Do you have a
named research
champion/lead?

Yes

No

Mental Health Trust

Acute Trust

Community services
provider

Health Board (Wales
only)

GP (Wales only)

Learning Disability
service (Wales only)

Other
Yes

No

Audit 2021
%
(Num/Den)

39.6% (53/134)

60.4% (81/134)

90.3% (121/134)
0% (0/134)
3.7% (5/134)
0.7% (1/134)
0% (0/134)

0% (0/134)
5.2% (7/134)
82.8% (111/134)

17.2% (23/134)
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51%

95%

81%

19%
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Q6. Do you have a
named lead for
young onset
dementia

(under 65)?

Q7. Which
patients do you
request an ECG
for prior to
commencing
cholinesterase
inhibitors?

Q8. Are CT and
MRI scans
reported by
neuroradiologists?

Q9. Can you view
scan images (e.g.
using medical
imaging
technology such
as PACS)?

Q10. Is attending
imaging
appointments
facilitated by the
memory service?

Q11a. Are you able
to refer patients
for: PET scans

Q11b. Are you able
to refer patients
for: DAT scans

Q1l1c. Are you able
to refer patients
for: CSF
examination

Q11d. Are you able
to refer patients
for: SPECT scans

Yes
No
N/A

All patients

Patients where
indicated e.g. with a
slow

pulse or cardiac
condition

Other
Yes
No

Yes

No

Yes

No

Yes
No
Yes
No
Yes
No
Yes

No

52.2% (50/134)
38.8% (52/134)
9% (12/134)

24.6% (33/134)

72.4% (97/134)

3% (4/134)
43.3% (58/134)
56.7% (76/134)

38.8% (52/134)

61.2% (82/134)

23.9% (32/134)

76.1% (102/134)

76.9% (103/134)
23.1% (31/134)
88.1% (118/134)
11.9% (16/134)
44% (59/134)
56% (75/134)
77.6% (104/134)

22.4% (30/134)

1ECG was requested for all patients prior to prescribing a cholinesterase i
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76%

24%

40%

60%

7%

23%

87%

13%

56%

44%
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Q12a. Is there an
opportunity for
joint working
with: Neurology

Q12b. Is there an
opportunity for
joint working
with:
Neuroradiology

Q12c. Is there an
opportunity for
joint working
with: Geriatrics

Q12d. Is there an
opportunity for
joint working
with: Parkinson's
disease clinic

Q13. Do you offer a
post diagnostic
follow up
monitoring

service?

Yes, regular meetings
(weekly/monthly)

Yes, quarterly
meetings

Yes, adhoc advice

No

Yes, regular meetings
(weekly/monthly)

Yes, quarterly
meetings

Yes, adhoc advice

No

Yes, regular meetings
(weekly/monthly)

Yes, quarterly
meetings

Yes, adhoc advice

No

Yes, regular meetings
(weekly/monthly)

Yes, quarterly
meetings

Yes, adhoc advice
No

Yes for all patients

Yes, for patients
prescribed
medication

Yes, Other

No

10.4% (14/134)

9% (12/134)

69.4% (93/134)

11.2% (15/134)  18%
13.4% (18/134)

7.5% (10/134)

60.4% (81/134)

18.7% (25/134)  30%
6.7% (9/134)

6% (8/134)

74.6% (100/134)

12.7% (17/134)  20%
3.7% (5/134)

3.7% (5/134) New for MAS

Audit 2021
80.6% (108/134)

11.9% (16/134)

59% (79/134)

26.9% (36/134)

9.7% (13/134)

4.5% (6/134)
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Questions for Services in Wales Only

Memory
Assessment
Services

NHS National
Memory
Services

Audit 2019
%

Question Responses Spotlight
Audit 2021
%
(Num/Den)

Q14. Is there an

offer of a named Yes 100% (2/2)
contact for

emotional support

through the

assessment No 0% (0/2)
period?

New for MAS
Audit 2021

Q15. Is there an

offer of a contact Yes 100% (2/2)

for emotional

support following New for MAS
receiving a Audit 2021
diagnosis and

over the No 0% (0/2)

next 48hr period?

Q16. Is there a

Dementia Yes 0% (0/2)

Diagnosis

Providing New for MAS
Emotional Support Audit 2021
Package included

as part of all MAS No 100% (2/2)

staff induction?

Q16_1 Wh at Completed 0% (0/2)
proportion of MAS

staff have
completed this
package?

New for MAS
Audit 2021

Not completed 0% (0/2)
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Post Diagnostic Services

England

Question

Q17. Do you
provide or offer
any of the
following

post diagnostic
services?

Responses

Dementia advisor or
navigation type
service

Psychoeducation
course e.g. STAR,
CRISP

programme or other
Vocational
rehabilitation support
Cognitive Stimulation
Therapy (CST)
Pre-diagnostic
support

Advance care
planning
Animal-assisted
therapy

Assistive technology

Cognitive behaviour
therapy

Cognitive
rehabilitation
Cognitive training
Counselling and
psychotherapy
Creative arts
therapies
Dementia/Memory
cafes
Family/Systemic
therapy

Involvement groups
Life Review Therapy
Life story work
Music therapy

Peer-support groups

NAD Memory Assessment Services Spotlight Audit 2021

Memory
Assessment
SEYES
Spotlight
Audit 2021

%
(Num/Den)

73.5% (97/132)

45.5% (60/132)

6.8% (9/132)
75% (99/132)
49.2% (65/132)
43.9% (58/132)
5.3% (7/132)
43.9% (58/132)
37.1% (49/132)

250 (33/132)
13.6% (18/132)
46.2% (61/132)

11.4% (15/132)
56.8% (75/132)

17.4% (23/132)

23.5% (31/132)
2.3% (3/132)

47.7% (63/132)
23.5% (31/132)
37.1% (49/132)
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Q18. Are these
services
commissioned?
Dementia advisor
or navigation type
service

Q18. Are these
services
commissioned?
Psychoeducation
course e.g. STAR,
CRISP

Q18. Are these
services
commissioned?
Vocational
rehabilitation
support

Q18. Are these
services
commissioned?
Cognitive
Stimulation
Therapy (CST)

Q18. Are these
services
commissioned?
Pre-diagnostic
support

Q18. Are these
services
commissioned?

Occupational therapy

Post-diagnostic
counselling
Post-diagnostic
groups
Reminiscence

Signposting
Specialist information

Stress/Anxiety
management
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

76.5% (101/132)

66.7% (88/132)

62.9% (83/132)

26.5% (35/132)
93.2% (123/132)
65.9% (87/132)

49.2% (65/132)

27.8% (27/97)

62.9% (61/97)

9.3% (9/97)

56.7% (34/60)

18.3% (11/60)

25.0% (15/60)

11.1% (1/9)

55.6% (5/9)

33.3% (3/9)

71.7% (71/99)

7.1% (7/99)

21.2% (21/99)

63.1% (41/65)

10.8% (7/65)

26.2% (17/65)

55.2% (32/58)
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Advance care
planning

Q18. Are these
services
commissioned?
Animal-assisted
therapy

Q18. Are these
services
commissioned?
Assistive
technology

Q18. Are these
services
commissioned?
Cognitive
behaviour therapy

Q18. Are these
services
commissioned?
Cognitive
rehabilitation

Q18. Are these
services
commissioned?
Cognitive training

Q18. Are these
services
commissioned?
Counselling and
psychotherapy

Q18. Are these
services
commissioned?
Creative arts
therapies

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

22.4% (13/58)

22.4% (13/58)

71.4% (5/7)

28.6% (2/7)

0.0% (0/7)

20.7% (12/58)

74.1% (43/58)

5.2% (3/58)

57.1% (28/49)

10.2% (5/49)

32.7% (16/49)

48.5% (16/33)

9.1% (3/33)

42.4% (14/33)

61.1% (11/18)

5.6% (1/18)

33.3% (6/18)

47.5% (29/61)

16.4% (10/61)

36.1% (22/61)

0% (0/15)

73.3% (11/15)

NAD Memory Assessment Services Spotlight Audit 2021
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Q18. Are these
services
commissioned?
Dementia/Memory
cafes

Q18. Are these
services
commissioned?
Family/Systemic
therapy

Q18. Are these
services
commissioned?
Involvement
groups

Q18. Are these
services
commissioned?
Life review
therapy

Q18. Are these
services
commissioned?
Life story work

Q18. Are these
services
commissioned?
Music therapy

Q18. Are these
services
commissioned?
Peer-support
groups

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned

26.7% (4/15)

5.3% (4/75)

82.7% (62/75)

12% (9/75)

60.9% (14/23)

8.7% (2/23)

30.4% (7/23)

25.8% (8/31)

41.9% (13/31)

32.3% (10/31)

33.3% (1/3)

0% (0/3)

66.7% (2/3)

46.0% (29/63)

17.5% (11/63)

36.5% (23/63)

12.9% (4/31)

71% (22/31)

16.1% (5/31)

24.5% (12/49)

61.2% (30/49)

14.3% (7/49)

NAD Memory Assessment Services Spotlight Audit 2021
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Q18. Are these
services
commissioned?
Occupational
therapy

Q18. Are these
services
commissioned?
Post-diagnostic
counselling

Q18. Are these
services
commissioned?
Post-diagnostic
groups

Q18. Are these
services
commissioned?
Reminiscence

Q18. Are these
services
commissioned?
Signposting

Q18. Are these
services
commissioned?
Specialist
information

Q18. Are these
services
commissioned?
Stress/Anxiety
management

Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned
Provided a
commissioned
service

Yes, via another
provider

Provide but it is not
commissioned

NAD Memory Assessment Services Spotlight Audit 2021

77.2% (78/101)

6.9% (7/101)

15.8% (16/101)

72.7% (64/88)

11.4% (10/88)

15.9% (14/88)

53.0% (44/83)

27.7% (23/83)

19.3% (16/83)

48.6% (17/35)

40% (14/35)

11.4% (4/35)

76.4% (94/123)

11.4% (14/123)

12.2% (15/123)

85.1% (74/87)

6.9% (6/87)

8.0% (7/87)

63.1% (41/65)

6.2% (4/65)

30.8% (20/65)
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Wales Post Diagnostic Services

Memory
Assessment
Services

NHS National
Memory
Services

Audit 2019
%

Question Responses Spotlight
Audit 2021
%
(Num/Den)

Dementia advisor or
navigation type 100% (2/2)
service

Psychoeducation
course e.g. STAR,
CRISP

programme or other
Vocational
rehabilitation support
Cognitive Stimulation

100% (2/2)

0% (0/2)

100% (2/2)

Therapy (CST)
Pre-diagnostic 50% (1/2)
support
Advar_lce care 50% (1/2)
planning
Animal-assisted 0% (0/2)
therapy
Q19. Do you Assistive technology 0% (0/2)
provide or offer — .
any of the ?}OQn't'Ve behaviour 50% (1/2) New for MAS
following therapy Audit 2021
post diagnostic Cognitive 50% (1/2)
services? rehabilitation
Cognitive training 50% (1/2)
Counselling and 0
psychotherapy &0 (073,
Creatlye arts 0% (0/2)
therapies
Dementia/Memory 50% (1/2)
cafes
Family/Systemic 0% (0/2)
therapy
Involvement groups 50% (1/2)
Life Review Therapy 0% (0/2)
Life story work 50% (1/2)
Music therapy 0% (0/2)
Peer-support groups 50% (1/2)

Occupational therapy 100% (2/2)
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Q20. Are these
services
commissioned?
Dementia advisor
or navigation type
service

Q20. Are these
services
commissioned?
Psychoeducation
course e.g. STAR,
CRISP

Q20. Are these
services
commissioned?
Vocational
rehabilitation
support

Q20. Are these
services
commissioned?
Cognitive
Stimulation
Therapy (CST)

Q20. Are these
services
commissioned?
Pre-diagnostic
support

Q20. Are these
services
commissioned?
Advance care
planning

Q20. Are these
services
commissioned?

Post-diagnostic
counselling
Post-diagnostic
groups
Reminiscence

Signposting
Specialist information

Stress/Anxiety
management
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

0% (0/2)
50% (1/2)

50% (1/2)
100% (2/2)
100% (2/2)

50% (1/2)
0% (0/2)
0% (0/2)
100% (2/2)
0% (0/2)
0% (0/2)
100% (2/2)
0% (0/0)
0% (0/0)
0% (0/0)
100% (2/2)
0% (0/2)
0% (0/2)
100% (1/1)
0% (0/1)
0% (0/1)
100% (1/1)
0% (0/1)
0% (0/1)
0% (0/0)

0% (0/0)
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Animal-assisted
therapy

Q20. Are these
services
commissioned?
Assistive
technology

Q20. Are these
services
commissioned?
Cognitive
behaviour therapy

Q20. Are these
services
commissioned?
Cognitive
rehabilitation

Q20. Are these
services
commissioned?
Cognitive training

Q20. Are these
services
commissioned?
Counselling and
psychotherapy

Q20. Are these
services
commissioned?
Creative arts
therapies

Q20. Are these
services
commissioned?
Dementia/Memory
cafes

Q20. Are these
services
commissioned?
Family/Systemic
therapy

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation

0% (0/0)
0% (0/0)
0% (0/0)
0% (0/0)
100% (1/1)
0% (0/1)
0% (0/1)
100% (1/1)
0% (0/1)
0% (0/1)
0% (0/0)
0% (0/0)
0% (0/0)
100% (1/1)
0% (0/1)
0% (0/1)
0% (0/0)
0% (0/0)
0% (0/0)
0% (0/1)
0% (0/1)
100% (1/1)
0% (0/0)
0% (0/0)

0% (0/0)
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Q20. Are these
services
commissioned?
Involvement
groups

Q20. Are these
services
commissioned?
Life review
therapy

Q20. Are these
services
commissioned?
Life story work

Q20. Are these
services
commissioned?
Music therapy

Q20. Are these
services
commissioned?
Peer-support
groups

Q20. Are these
services
commissioned?
Occupational
therapy

Q20. Are these
services
commissioned?
Post-diagnostic
counselling

Q20. Are these
services
commissioned?
Post-diagnostic
groups

Q20. Are these
services

Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

100% (1/1)
0% (0/1)
0% (0/1)
0% (0/0)
0% (0/0)
0% (0/0)
100% (1/1)
0% (0/1)
0% (0/1)
0% (0/0)
0% (0/0)
0% (0/0)
0% (0/1)
0% (0/1)
100% (1/1)
100% (2/2)
0% (0/2)
0% (0/2)
0% (0/0)
0% (0/0)
0% (0/0)
0% (0/1)
0% (0/1)
100% (1/1)

100% (1/1)
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commissioned?
Reminiscence

Q20. Are these
services
commissioned?
Signposting

Q20. Are these
services
commissioned?
Specialist
information

Q20. Are these
services
commissioned?
Stress/Anxiety
management

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation
Provided by service
directly

Provided jointly with
GP service

Yes, via a 3rd sector
organisation

0% (0/1)
0% (0/1)
50% (1/2)
0% (0/2)
50% (1/2)
100% (2/2)
0% (0/2)
0% (0/2)
100% (1/1)
0% (0/1)

0% (0/1)

England and Wales Any Post diagnostic Interventions

Question

Post diagnostic
interventions
(England and
Wales)

Responses

Any Post diagnostic
Intervention

Any Post diagnostic
Intervention
(excluding
signposting)

Any Post diagnostic
Intervention
(excluding CST)

NAD Memory Assessment Services Spotlight Audit 2021

Memory
Assessment
SIS
Spotlight
Audit 2021

%
(Num/Den)

100% (134/134)

99.3% (132/134)

100% (134/134)
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Patient Feedback Data Tables
*NHS National Memory Services Audit 2019 did not collect patient feedback data

Dementia Status

Memory NHS
Assessment National
Services Memory

Question Responses Spotlight Audit Services
2021 Audit 2019
% %
(Num/Den)

17.2% @4 /256)

| am a person living
with dementia
I am a family member

of someone 69.9% (179/256)
living with dementia
Please tell us about |am a New for MAS

worker completing for 0.8% (2/256)
someone living with

dementia
Other 12.1%31256)
| just kn.ow it's 7.8% (20/257)
dementia
Alzheimer's disease 39.3% (101257)
Vascular dementia 12.8% @3/257)
Mixed dementia 16.7% @3/257)
Dementla with Lewy 1.9% (5257)
bodies

GEIEL 7P ol Frontotemporal

1 0,
g?mzntlear;\(/)enre you dementia (FTD) Ui (@), New for MAS
P Young-onset Audit 2021

you support
diagnosed with?

0,
dementia (before 65) 0.8% (2/257)

Posterior cortical 0.8% (2/257)

atrophy (PCA)

Alcohol-related brain 0% (0/257)
damage

Unspecified dementia 0.8% (2/257)
Not diagnosed yet 12.1%31257)
Other 6.2% (16/257)
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Location

Question

Where do you live?

If your service is in
Wales: Where do
you live?

Where does the
person you support
with dementia

live?

Where does the
person you support
with dementia

live?

Do you know the
name of the
memory

service you used?

Responses

North East

North West

Yorkshire and
Humber

West Midlands

East Midlands

East of England
South West

South East

London

North Wales

Mid and West Wales
South East Wales
North East

North West

Yorkshire and
Humber

West Midlands

East Midlands

East of England
South West

South East

London

North Wales

Mid and West Wales
South East Wales

Yes

No

Memory
Assessment
Services
Spotlight Audit
2021
%
(Num/Den)

8.6% (3/35)
17.1% (6/35)

14.3% (5/35)

28.6% (10/35)
0% (0/35)
0% (0/35)
8.6% (3/35)
14.3% (5/35)
8.6% (3/35)
0% (0/0)

0% (0/0)

0% (0/0)
4.2% (11166)
6.2% (16/166)

9.7% (25/166)

17%(44 /166)
1.9% (5/166)
1.2% (3/166)
3.5% (9/166)
11.6%30/166)
8.9% (23/166)
100% (1/1)

0% (0/1)

0% (0/1)

79.7% (204/256)

20.3% (52/256)
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Appointments

Question

When did you start
going to
appointments at
the memory
service?

Approximately how
long did you wait
for a diagnosis
after being referred
to the memory
service?

Were any of your
appointments at
the memory
service

conducted by
video/ computer
and/or telephone?

Responses

Before March 2020

23 March - end July
2020
Beginning August

2020 - end December

2020

January 2021 onwards

Under 6 weeks

Between 6 and 9
weeks

Between 9 and 12
weeks

Between 12 and 15
weeks

Between 18 and 21
weeks

Between 21 and 24
weeks

Over 24 weeks

Not received yet

Yes

No

Don't know

Memory
Assessment
Services
Spotlight Audit
2021
%
(Num/Den)

1% (33/253)

9.9% (25/253)

11.9%30/253)

65.2% (165/253)
33.2% (86/259)

17% (44 /259)
9.3% (24/259)
9.3% (24/259)
3.5% (9/259)

2.7% (7/259)

15.4% @0 /259)
4.6% (121259)

43.6% (113259)

53.3% (138/259)

3.1% (8/259)
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Video and Telephone Appointments

Question

What were the
video and/or
telephone
appointments for?

Did you have
enough support
from the memory
service to access
the virtual
appointments (for
example a phone
call or written
instructions)?

Is there anything
that would have
helped you to
access the
appointment(s)
more easily?

Were you given
enough support
(information about
your condition,
being told about
services, therapies
or other support)
following your
diagnosis?

How would you
rate your
experience of
having a virtual
appointment(s)?

Responses

Assessment
Diagnosis
Both

Yes

No

Don't know

Yes

No

Don't know

Yes

No

Don't know

Excellent
Good

Neither good nor poor

Poor
Extremely poor

Don't know

Memory
Assessment
Services
Spotlight Audit
2021
%
(Num/Den)

32.7% (37/113)
23.9% (27/113)
43.4% (49/113)

92% (104/113)

3.5% (4/113)

4.4% (5/113)

13.3% (5113)

72.6% (82/113)

14.2% (L6/113)

79.2% (84 /106)

15.1%716/106)

5.7% (6/106)

33.3% (37/111)
38.7% (43/111)
19.8% @2/111)
3.6% (4/111)
3.6% (4/111)
0.9% (1/111)
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Demographics

Memory NHS
Assessment National
Services Memory
Question Responses Spotlight Audit Services
2021 Audit 2019
% %
(Num/Den)
Male 37.2% (93/250)
M et Female 62% (155/250) New for MAS
y gender is .
Other 0.4% (1/250) Audit 2021
Prefer not to say 0.4% (1/250)
Under 45 5.2% (13/251)
45 to 54 10% (25/251)
55 to 64 17.5% @4 /251)
. New for MAS
. _ 0
My age group is: 65-74 21.5% b4/251) Audit 2021
75-84 31.1%78/251)
85+ 14.3% @6/251)
Prefer not to say 0.4% (1/251)
White/White British 88.8% (223/251)
Asian/Asian British 2.8% (7/251)
Black/African
What is your /Caribbean 0.8% (2/251) New for MAS
ethnicity? /Black British Audit 2021
Mixed ethnic group 0.8% (2/251)
Prefer not to say 1.2% (3/251)
Other 5.6% (14/251)

NAD Memory Assessment Services Spotlight Audit 2021 | 80



APPENDIXV KACKNOWLEDGEMENTS

We would like to thank everyone who contributed this report. We would
especially like to mention:

The National Audit of Dementia Memory Assessment Services Spotlight Audit
Working Group

Kielan Arblaster, Policy Officer Alzheimer's Society

Nicola Belsham , Clinical Psychologist/Clinical Lead, Birmingham and Solihull

Vicky Cartwright, Dementia Project Support Officer Mental Health Team NHS England
Allison Cook, Locality Manager, Tees Esk and Wear Valley NHS Foundation Trust

Laura Cook , Clinical Programme Lead, Dementia and EOLC Clinical Networks,
NHS London

Miranda Fern , Deputy Programme Manager, Memory Services National
Accreditation network (MSNAP)

Matthew Ford Huggins , Modern Matron, Tees, Esk and Wear Valley NHS
Foundation Trust

Kate Jefferies , Faculty of Old Age Psychiatry
Suzanne Joels , Consultant Psychiatrist, Camden and Islington
Rebecca Hanmer , Senior Improvement Manager, Improvement Cymru

Kumar Ponnusamy , Dementia Nurse Consultant, Norfolk & Suffolk Foundation
Trust (NSFT)

Darren Vella , Mental Health Clinical Network Senior QI Manager

The National Audit of Dementia Steering Group Members

Professor Peter Crome, Honorary Professor, UCL, Emeritus Professor, Keele
University (Chair)

Mary Bruce, Senior Lecturer, Association for Dementia Studies, University of
Worcester

James Campbell, Associate Director, Healthcare Quality Improvement
Partnership

Dr Oliver Corrado, Consultant Geriatrician and Leeds Teaching Hospitals
{(°° N&e !Ye 58 | bz ( 'U& &-<0 n%e3¢c

Hilary Doxford, Service User Representative, Member of 3 Nations Dementia
4 80a O J8 V5K (i*Y°4 °8|@ 3 -84°Nu «*@@-=*3 8

Dr Duncan Forsyth, Consultant Geriatrician, Cambridge University
Hospitals/British Geriatrics Society

NAD Memory Assessment Services Spotlight Audit 2021 | 81



Dawne Garrett, Professional Lead for Older People and Dementia Care, Royal
College of Nursing

Z&--48 J°88+83K 1+48°8 «°58°@° NeN&n°K h Y |@ ! 5:40
Dr Vicki Leah, Lecturer in Adult Nursing, University of East London

Dasha Nicholls, Audits & Research Clinical and Strategic Director, Royal College of
Psychiatrists

Natalia Plejic, Project Manager, Healthcare Quality Improvement Partnership
Alan Quirk, Head of Clinical Audit and Research, Royal College of Psychiatrists

Beth Swanson, Lead Nurse, The James Cook University Hospital (Nurse
Consultant to the audit)

David Truswell, Director, Dementia Alliance for Culture and Ethnicity

The National Audit of Dementia Patient and Carer Representatives

Frank Arrojo - Carer Representative

Hilary Doxford kService User Representative
Jayne Goodrick kCarer Representative
Chris Roberts - Service User Representative

Janet Seale - Carer Representative

NAD Memory Assessment Services Spotlight Audit 2021 | 82



APPENDIX VI - REFERENCES

| P NHS London. The 2019 national memory service audit. March 2020
[Accessed 7 May 2022]. https://www.england.nhs.uk/london/wp-

content/uploads/sites/8/2020/04/The-2019-national-memory-service-

audit.pdf
b NHS England. Dementia [online].

https://www.england.nhs.uk/mental-
he alth/dementia/#:~:text=0ur%20vision&text=1t%20sets%200ut%20NHS%?2

OEngland%27s,dementia%20and%20other%20neurodegenerative%20disea

S€s

N PNational Institute for Health and Care Excellence (NICE). Dementia:
assessment, management and support for people living with dementia and
their carers. NICE guideline [NG97] June 2018 [Accessed 7 May 2022].

https://www.nice.org.uk/quidance/ng97

O FRoyal College of Psychiatrists. Memory Services National Accreditation
Programme Standards for Memory Services - Seventh Edition. April 2020

[Accessed 7 May 2022]. https://www.rcpsych.ac.uk/improving-

care/ccqi/quality-networks-accreditation/memory-services-national-

accreditation-programme-msnap/msnap-standards

O FRoyal College of Psychiatrists. Second English National Memory Clinics
Audit Report. December 2015 [Accessed 7 May 2022].
https://silo.tips/download/second-english-national-memory-clinics-audit-
report_

O MHS Wales. Wales National Audit - Memory Clinics. August 2014.
[Accessed 7 May 2022].

http://www.1000livesplus.wales.nhs.uk/sitesplus/documents/1011/Wales%20
National%20Audit%20-%20Memory%20Clinics%20Aug%202014.pdf

O MHS Yorkshire and the Humber Clinical Networks. Memory Service
Assessments: A New Way of Working. Second version December 2020

[Accessed 7 May 2022].

NAD Memory Assessment Services Spotlight Audit 2021 | 83



http://www.yhscn.nhs.uk/media/PDFs/mhdn/Dementia/Covid%2019/MAS/

MSA%20-
%20A%20New%20Way%200f%20Working%20revised%20Dec%202020.pdf
O MNational Audit of Dementia. Spotlight Audit in Memory  Services. Webinar

presentation.  https://www.rcpsych.ac.uk/improving-care/ccgi/national-

clinical-audits/national-audit-of-dementia/fifth-round-of-audit

x PSmith, S.J., Griffiths A.,Platt, R.,Robinson, O. (2021) Memory Assessment

Services inthe COVID-19 Climate: An Evaluation of National Services. Leeds
Beckett University. Leeds. April 2021.

https://www.leedsbeckett.ac.uk/research/centre-for-dementia-

research/dementia-care-and-services/

I TRAIzheimer's Research UK. Ethnic differences in dementia diagnosis in the

UK. August 2018. https://www.alzheimersresearchuk.org/ethnic-

differences-dementia-diagnosis-uk/

TP GeY°a °83@iety. (n.d.). Sight and hearing loss [online]. Available at: Sight
and hearing loss with dementia | Alzheimer's Society (alzheimers.org.uk)

I DBucholc M, McClean PL, Bauermeister S,Todd S,Ding X, Ye Q, Wang D,

Huang W, Maguire LP. Association of the use of hearing aids with the
conversion from mild cognitive impairment to dementia and progression
of dementia: A longitudinal retrospective study. Alzheimers Dement (NY).
February 2021. ht tps://pubmed.ncbi.nim.nih.gov/33614893/

I NIRHS London Dementia Clinical Network. Pathway for prescribing
acetylcholinesterase inhibitors (donepezil, rivastigmine, galantamine) and
©« Na ° d NWS8°N©°N (Y% °BJ@°-@Bwa @ (F@°-@°
dementia and Dementia with Lewy bodies [Accessed 7 May 2021].
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.e
ngland.nhs.uk%2Flondon%2Fwp-content%2Fuploads%2Fsites%2F8%
2F2019%2F11%2FDementia-Medication-Prescribing-Pathway-Template-
V1.1.docx&wdOrigin=BROWSELINK

I ORHS London Dementia Clinical Network. Neuroimaging for Dementia
Guidance from the London Dementia Clinical Network. August 2018.
YNN5@JVVoooP° Qi 3P Y@PV@gVi 3 Vo5n- N° NVV5(l «2@V@al
z°V8 a4 +03a OnO 8n3° ° Nden3ded @a@nn 3 n(°° N&en!(ad d-eln

z°No 8gP530

NAD Memory Assessment Services Spotlight Audit 2021 | 84



15. Dementia UK. Meaningful activities part five: Keeping the mind fit during

periods of isolation. January 2021.  https://www.dementiauk.org/cognitive-

stimulation

NAD Memory Assessment Services Spotlight Audit 2021 | 85



	NAD MAS Spotlight Audit Draft 1.pdf
	BEGINNING MAS Spotlight Audit Report (2)
	Page 21 ALONE (2)
	Page 22 Onwards MAS Spotlight Audit Report (1)
	Appendix 20220517

	BEGINNING MAS Spotlight Audit Report (3)
	BEGINNING MAS Spotlight Audit Report (4)

