[image: image1.jpg]EHHQIP

Healthcare Quality
Improvement Partnership




[image: image2.jpg]National Joint Registry

Ua Working for patients, driving forward quality

www.njrcentre.org.uk




JOB DESCRIPTION 
	Job Title:  



	Research and Governance Programme Manager (NJR)


	Reporting to:



	Deputy Director of Operations (NJR)


	Accountable to:
	Director of Operations, NJR and Chair of the NJR Research Committee

	Salary :


	 £39,950 – £54,050 (Starting salary dependent on skills and experience)

	Contract type:


	 Permanent

	Hours:



	 37.5 hours per week

	Location
	Remote, home-based  with occasional travel 



About us

The National Joint Registry (NJR) covering England, Wales, Northern Ireland, Isle of Man and Guernsey collects information on hip, knee, ankle, elbow and shoulder joint replacement surgery and monitors the performance of joint replacement implants and surgical and unit performance. 

The NJR is hosted by the Healthcare Quality Improvement Partnership (HQIP) and overseen by a Steering Committee (NJRSC), which is designated as an NHS England and NHS Improvement (NHS EI) ‘Expert Committee’ The NJRSC Chair reports to the NHS EI National Medical Director. 

The NJR works across the NHS and independent healthcare sector and with over 3 million records it is the largest joint replacement register and one of the most influential healthcare registries in the world – playing a significant role internationally.

The purpose of the registry is to collect high quality and relevant data about joint replacement surgery in order to provide an early warning of issues relating to patient safety. In a continuous drive to improve the quality of outcomes and ensure cost effectiveness of joint replacement surgery, the NJR monitors and reports outcomes on orthopaedic implants, hospitals and surgeons, and supports and enables related research.

The NJRSC is responsible for overseeing the strategic direction of the NJR. There are currently eight standing committees, which support the work of the NJRSC: Executive, Medical Advisory, Editorial , Surgeon Performance, Implant Scrutiny, Data Quality, Regional Clinical Coordinators and Research Committees. In addition, ad hoc working groups are convened for purpose specific projects and work-streams and vary in number dependent on activity.

NJR core services are managed under contracts for collection and management of data and technology and for provision of statistical support and analysis of data, to support NJR outcome monitoring, research activity and publications.

The NJR management team, led by the Director of Operations is hosted by HQIP, and oversees the day-to-day operational management and development of the NJR’s work programme, supporting the NJRSC in providing governance and strategic oversight of the registry including all it sub-committees and contracts.

 Further information can be found at https://www.njrcentre.org.uk/ 
Purpose of the position

The post holder will have responsibility for management of the NJR research and associated data governance functions and be responsible for maintaining the research request infrastructure of the NJR. 

This will involve co-ordination of research activities and data management issues across the NJR, monitoring and reporting on progress, acting as the main point of contact for senior colleagues, senior clinical personnel and stakeholders internally and externally and supporting the delivery of development work related to the NJR research strategy.

In addition they will provide overall management of the NJR data and information governance function, with responsibility for handling of all data and Freedom of Information requests and associated information governance arrangements.

This is a vital post and the holder will be a senior member of the NJR team, with responsibility across the NJR operational area of research management, and data governance management. The role will provide support to the Research Committee Chair and NJR Deputy Director of Operations, and involve interface and relationship management with senior managers, clinicians, NJRSC members and key stakeholders.  

Key responsibilities and duties 

Communication and relationship management

· To engage with NJRSC members, Research Committee Chair and members, NJR Medical Director, senior surgeons and clinical staff, NJR Contractors, NHS England, NJR Director of Operations and key NJR internal and external stakeholders as relevant, to act as the main point of contact for the NJR research program, including sharing of information about plans and activities with colleagues and to deliver the research and data governance agenda, using strong interpersonal and communication skills

· To attend NJRSC, Research Committee, PROMs Working Group, HQIP Data Access Request Group (DARG) and Information Governance Executive,  HQIP/NJR team meetings and other groups and NJR sub-committees as required to prepare and deliver presentations of papers/reports as may be necessary, sharing complex and/or sensitive information with full understanding and engagement 

· Support the Research Committee Chair in the management and administration of the Research Committee, including the preparation of agendas, production of papers, recording of minutes and follow up of action.  This includes handling correspondence; liaising with senior personnel and clinicians from health and social care organisations; providing advice and expertise as required on related research and data governance matters
· Work collaboratively with other relevant NJR sub committees to develop, plan and coordinate delivery of the range of research focused activities, to ensure maximum impact of the NJR’s research programme

· Attend external conferences and events on behalf of the Research Committee Chair, NJR Director of Operations and Deputy Director of Operations, providing written and verbal feedback and represent the NJR at relevant external events, as required

· Work closely with the NJR Communications Manager in managing relations with external stakeholders, including developing close links with relevant external bodies, and communicating with stakeholders about the NJR research programme of work, and key policy messages
· Ensure that the research/data information pages on the NJR website are kept up to date and that research outputs are made externally available and actively promoted as appropriate.

· Work closely with the Associate Directors for Operations and Contract Management and Performance and Business Planning to provide effective working relations to address interdependencies and ensure business is aligned across NJR operational teams.

Supervision

· To supervise and monitor the performance of NJR contractors in delivery of work associated with the provision of data sets, analyses and research activity associated with process of research, and data and Freedom of Information requests

· To act as the main point of contact for the NJR Research Fellows and provide advice and supervision on governance matters relating to their programme of study

Programme delivery

Area: Research

· To lead the operational management and coordination of the NJR Research and NJR Data and Information Governance function

· To lead on development, review and update the NJR Research Strategy in liaison with the Research Committee Chair and members and NJR Deputy Director of Operations, drawing on evaluation of NJR activity and sector knowledge and experience, and monitor performance against key objectives

· Undertake research strategy and policy development work at the direction of the Research Committee Chair/Director of Operations/Deputy Director of Operations and colleagues across the NJR to develop the overall objectives and priorities for the research programme.
· To support the development of the NJR Strategic Plan and Annual Plan through expertise and knowledge within managed area, providing input of key strategic aims and objectives with respect to NJR research, data management and information governance. 

· Maintain and develop research protocols, to enable transparent access to the NJR clinical dataset for the purpose of research, through safe and efficient governance and data management

· To supervise and monitor roll out of the NJR data access portal and implementation of an annual data build for researchers
· To support the Research Committee Chair and wider committee in coordination of an NJR research ‘priority framework’ for joint arthroplasty across the range of joints covered by the NJR

· Provide advice, expertise and input on research governance, ethics and policy issues related to the NJR, including contributing to consultation responses as appropriate
· Manage commissioned research projects on behalf of the Research Committee Chair, to ensure they are delivered on time and to budget
· Keep abreast of the NJR's work and policies and developments in the external environment in support of the Research Committee Chair, ensuring relevant information is shared with the Research Committee as appropriate
· Act as the main point of contact, advice and expertise for the research programme for colleagues internally and externally, including sharing information about plans and activities 
· Provide support with writing and preparing papers and articles on behalf of the Research Committee Chair or members of the NJR management team for publication, including preparing references for journal articles and recording publications for inclusion in the NJR Annual Report
· Take forward actions on the Research Committee Chair ’s behalf to ensure these are carried out and undertake any other duties that may reasonably be required to support the Research Committee Chair
· Where decisions are required ensure that stakeholders have the necessary understanding of background, impacts and benefits along with an articulate and fully reasoned recommendation on how to proceed

· To oversee the process of receiving and dealing with new requests for research, maintaining logs and liaising with the Research Committee members
· To perform governance reviews of research applications ahead of approval for data release, liaising with and supporting researchers.
· To oversee the process of monitoring approved research requests, monitoring progress and collating updates from applicants, with oversight of the abstract review process

· Ensure a register of NJR research activity and research publications is maintained

· Ensure NJR publication rules and governance arrangements apply to external and internal publications
· Work with NJR Deputy Director of Operations to continually improve standard processes

Area: NJR Research Fellowship

· To manage the NJR Fellowship programme including liaison with the Research Committee on the recruitment process and supervision of the Fellows, remotely, proving advice and support during their programme.
Area: NJR Data Management and Information Governance (Data request/FOI/)

· To manage the NJR Data and Information Governance  function and work programme
· To be the lead contact for NHS England FOI Team ensuring the provision of NJR advice and expertise regarding FOI responses as they apply to the registry

· To liaise with the NJR legal advisor on data governance/FOI matters as necessary and interpret legal advice appropriately in terms of its application to relevant NJR data release

· To provide advice and expertise on issues of data management, data sharing and governance
· To take a lead role in the management of the NJR Data Access Review Group

· To be responsible for management of the NJR data access cost recovery policy 
· To ensure that NJR data sharing activity is delivered in line with HQIP policies and procedures
· To deputise for the Deputy Director of Operations representing the NJR on the HQIP Data Access Review Group and Information Governance Executive sharing knowledge and best practice across both organisations 
· To maintain Information Governance documentation for the NJR; including the Data Protection Impact Assessment, Processing register, IG Checklist and Privacy Notice, updating as required. 
· To review and track Data Sharing Agreements with stakeholders

· To process and authorise requests for data sharing, escalating where required.

· To maintain Health Research Authority Confidentiality Advisory Group (CAG) approvals, submitting annual review reports and amendments as required
· To lead on renewal of the Data Sharing Agreement with NHS Digital and submission of amendments as required
Area: Budget Management

· To ensure that projects within areas of responsibility are monitored and managed within budget
· To liaise with HQIP finance and NJR Associate Director of Operations and Contracts to ensure invoices are issued for relevant approved research and non-research data requests, in line with the Cost Recovery Policy
General
· Identify areas and processes for improvement.
· Develop and maintain excellent professional relationships with internal and external stakeholders relevant to the working areas.
· Be prepared to give verbal and written updates of project progress at any stage in the project to the NJR Director of Operations, NJR Deputy Director of Operations and Chair for the Research Committee.

· Provide a flexible resource across all areas in the NJR; performing any ad hoc management activities for the NJR as required by the NJR Director of Operations and NJR Deputy Director of Operations. 
Person Specification

	
	Essential
	Desirable
	Tested through
A – Application 
I – Interview
S – Assessment

	Qualifications


	Educated at graduate level 
	Postgraduate qualification
Qualification in information governance, GDPR, research governance or equivalent
	A

	Knowledge and experience


	Min 5-7 years experience in University, NHS or charity sector management
Experience of managing programmes related to information or research governance
Track record in successful management of projects and programmes
Experience of developing and implementing standard operating procedures
	Prior knowledge of the National Joint Registry, National Clinical Audits or NHS management and/or healthcare provision desirable
Experience of the Common Law Duty of Confidentiality, including Confidentiality Advisory group approvals

Experience of data linkage permissions from NHS Digital
	A/I

	Skills, aptitudes and abilities


	Excellent writing skills and attention to detail
Excellent planning and organisational skills
Ability to prioritise and manage multiple tasks and working to challenging targets and deadlines
Excellent interpersonal and relationship management skills, ability to liaise with internal and external stakeholders and communities
Excellent communication skills

Analytical and problem solving skills
Excellent IT skills
	
	A/I
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