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Background and context

• Contacts

– The Circulation Foundation

– Bristol Uni patient panel

– British Heart Foundation

– The Patients Association

• Questionnaire

• Individuals



What we asked about

• Main concerns

• Greatest benefits

• Areas for improvement

• Resources



Main areas of concern

• Getting through surgery

• Timescales

• Location of the surgery

• Survival rates

• Aftercare



Greatest benefit

• Consultant engagement

• Joined up working

• ICU staff 

• Follow up appointments

• CT scans and ultrasounds



Areas for improvement

• Lack of carer updates

• Inaccurate discharge notes

• Follow up information

• Medication supply

• Aftercare

• Pre-admission information

• Vascular ward care

• Information about symptoms



Resources

• One page 

summaries

• Plain English 

descriptions

• Best practice 

information



Improvements 

• More info on waiting 

times and targets in 

all areas

• Highlight the best 

practice section

• Disseminate to GP’s

• More info on 

treatment process

• Glossary 



Conclusions

• Aftercare

• Covid-related impact

• Self-management information

• Communications
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