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Background and context

Contacts

The Patients Association

NELA project PPI group

Bowel Cancer UK

Bowel Research UK
Questionnaire
Focus Group

Respond Project
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What we asked about
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No control

No preparation time
No information
Language barriers
Survival rates
Consequences
Aftercare

Covid impact

Main areas of co

ncern

H I P Healthcare Quality
‘ ) Improvement Partnership




Greatest benefit

Conversation with the surgeon
Anaesthetist team

Nurses and healthcare assistants
Opportunity to ask questions
Stoma nurse

24 hour care

Video about recovery
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Areas for improvement

Alleviating stress before procedure
Early diagnosis

Early investigative treatment

Race assumptions

Noting side effects

Surgeon availability

Discharge

Joined up care

Information and signposting
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Resources

National Emergency -—
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Laparctomy Au

ABOUT SITES FAQS DOCUMENTS

Sixth Patient Report

Sewventh Patient Report

Sixth Patient NELA Report

The Sixth Patient Report of the Mational Emergency NELA,
ocutlining e results, conclusions e Eemems
dations from the aud e
on Thursday 12 Mowvember 2020.. Sixth Patient Report of the National
Emergency Laparotomy Audir

COWID—19 Repor

Sixth Patient Report

Fifth Patient NELA Report

wrth Patient Audit
Report

a Patient Audit Report

Second Patient Audit
Report

Royal College of
Aanaesthetists
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Reports

NELA Patient Audit 2020 - Highl'ght Report_:

| The Sixth Patient Report of ozo
—xecutive Summary Mowember 2-,2-,..:df Cana 1oy

Stakeholder Comments
NELA Patient Audit 2020 - Full Report:

Text size 2020
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MNELA Patient Audit 2020 - Results Infographic: — ~ 5
T The Sixth Patient Report of the MELA 2020 - Infographics Mowvember 2020.pdf (173 KB)

NELA Patient Audit 2020 - Patient Journey Infographic: Sume o Sebsie

T el Report - Patient Journey Infographic 2019.pdf

NELA Patient Audit 2020 - Supplementary Tables & Figures:

T s e sixth Annual report - Supplementary tables & figures wi.pdf (9S40 KS

NELA Patient Audit 2020 - Standalone RAG Table & Year 6 Hospital Leve
Achievement Key Process of Car

Fvears Annual RAG SMNovZ020 Final.xls (783 KB

MNELA Patient Audit 2020 - Local Presentation Template

E=F) sth vear MELA Report Local Presentation Template.pptx (8.23 M

Really helpful
Useful before and after treatment
Simple key messages
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More upfront info
Plainer English

Consistency in the
percentages in the
infographic

Over 65 image
Case studies

Links from other
charities

FAQs for patients

Improvements
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Executive Summary

Results from 2018-2019, the sixth year of the National Emergency Laparotomy Audit

o 90.5% of patients
‘( .- 62% of these patients

anaesthetic and
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Principal performance statistics are available here
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Conclusions

More opportunity to prepare the patient and
share information about outcomes and
aftercare

Consultation after surgery with detailed info
about discharge and recovery

Aftercare provision
PROMs

More accessible and useful resources to
support patients in their care/aftercare
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