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Reveal your #AuditHero and tell us what they do

National Audit of Dementia Project Team would like to nominate Moira Rowan, Dementia and Delirium
Nurse at St George’s Hospital SW17.

Why are they an audit hero?

During data collection for Round 3 of the National Audit of Dementia, Moira Rowan took responsibility for
the carer questionnaire distribution in her hospital. She approached the task in a systematic way including:

making a note of wards that admitted many patients with dementia.

visiting those wards most afternoons to capture the carers and relatives that were visiting.
staying late after work to meet carers and family that could be visiting patients after work.
gaining the cooperation of the dementia champions on the wards, to help hand out the
guestionnaires to carers and relatives.

This approach resulted in the return of 104 carer questionnaires from this hospital of 200 distributed, the
highest total return (there are other sites with a response rate of 50% and above). We have the above
details as we approached Moira to ask for tips to share with other sites.

This high return will ensure that the hospital receives significant feedback from carers of people with
dementia for local quality improvement work, as well as contributing to an important national data set.

Name of nominator

National Audit of Dementia, College Centre for Quality Improvement, Royal College of Psychiatrists.



