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Service User Network meeting 

Wednesday 5th July 2017 

12.30 – 16.30 
 

Friends House  

173-177 Euston Road 

London 

NW1 2BJ 

Minutes 
 

Attendees: 

Kim Rezel (KR) 

Mike Dent (MD) 

Larry Gardiner (LG) + 1  

Bren McInerney (BM) 

Christopher Hardy (CH) 

Adrian Hardy (ApH) 

Margaret Hughes (MH) 

Ken Elliott (KE) 

Joan Lloyd (JLl) 

Carol Munt (CM) 

Francesco Palma (FP) 

Diana Robinson (DR) 

Ann Heaton (AH) 

Tosin Eniade (TE) MINUTES 

Apologies: 

Jagadish Jha (JJ) 

Carole Stubbs (CS) 

Susan Hutchinson (SH) 

Manoj Mistry (MM) 

PS 

John Lynch (JL) 

Margaret Ogden (MO) 

Suzy Bourke (SB)  

Brian Hodges (BH) 

Dave Brown (DB) 

 

Guests: 

Susan Latchem (SL) 

Jane Ingham (JI) 

David McKinlay (DM) 

 

1. Lunch  

2. Welcome 

 

 

Update to 

Declaration of 

Interest  

 

Welcome comments 

from the CEO  

ApH welcomed everyone; there were no new visitors joining SUN. JI, 

SL and DM were welcomed as visitors to the meeting.  

 

SL spoke to the updated declaration of interest forms. SUN members 

were encouraged to complete forms if they have something new to 

declare. Confidentiality forms were also handed at the meeting. 

 

JI thanked SUN for their continuous support and for being 

ambassadors for HQIP. ‘We want to ensure patients voices are the 

centre of HQIP. SUN has been involved in really influential work in 

the Commissioning process and we are open for you to get involved 
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in other work. We are currently in the last year of our existing 

contract with NHSE in which we welcome SUN’s input for the next 

phase of the audit programme’.   

3. SUN Business  

 

 A guide to Patient 

and public 

involvement in 

quality 

improvement  

 

 

 

 Developing a 

patient and public 

involvement panel  

 
 
 
 
 
 
 
 
 

 
 
 
 
 

 Commissioning 

pilot project  

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

ApH spoke to a presentation which highlighted that SUN members 

views were appreciated on what may need amending in this guide. 

Possibly provide updated examples of PPI that might be included 

from your experience in the last year or so. The group were asked 

for their comments regarding the guide.  

http://www.hqip.org.uk/resources/patient-and-public-involvement-

in-quality-improvement/ 

 

Again, ApH spoke to the same presentation which highlighted that 

SUN members views were appreciated on what may need amending 

in this guide.  Possibly, provide observations as to more recent 

examples that could be included in the revised guide. The group 

were again asked for their comments regarding the guide. 

http://www.hqip.org.uk/resources/developing-a-patient-and-public-

involvement-panel-for-quality-improvement/ 

 

Overall, the group thought both guides are well-written documents 

and if used properly can be put to great use but needs updating and 

evaluating.  

Check with ApH about forwarding his slides with the minutes 

Action – please forward any comments by 31st July - the new version 

will be shared. 

 

ApH would like to compile an interim report on the practical 

contribution that has been made on this project. He requested 

feedback from BM, MH and KE on what were the benefits of being 

involved. BM stated that he was not happy to discuss any aspects of 

the NELA process due to the NELA bid still being alive. JI stated that 

BM would not compromise the bid in sharing his experiences of the 

bid, and on this basis shared his experience. MH felt engaged and 

supported as there were also patient users present of the 

Specification Development meeting. The initial training day held at 

HQIP in November last year on learning how to use WAX was too 

intensive and written information provided would have been very 

helpful for future reference. KE also felt that he was involved 

thoroughly throughout the process as his comments were taken on 

board by the Chair and that a lot of knowledge was gained. DR 

http://www.hqip.org.uk/resources/patient-and-public-involvement-in-quality-improvement/
http://www.hqip.org.uk/resources/patient-and-public-involvement-in-quality-improvement/
http://www.hqip.org.uk/resources/developing-a-patient-and-public-involvement-panel-for-quality-improvement/
http://www.hqip.org.uk/resources/developing-a-patient-and-public-involvement-panel-for-quality-improvement/
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 HQIP Operational 

plans  

 

 

 

commented from her own experience at SCIE that the Chair of the 

meeting plays an important factor in order to ensure SUN’s and 

patient users contributions are heard and taken on board. It was 

suggested a pro-forma is circulated to participants as it would elicit 

some useful feedback on the process.   

 

Action: Another training session in place for SUN in Commissioning 

to be arranged. An early heads up on which commissions are coming 

forward would be useful to SUN members in identifying when they 

need to make time available.  

KR feels that the pilot needs to complete first so that we can learn 

from this project before embarking on new commissioning work. 

However, a pro-forma/pack is currently being produced to support 

HQIP in learning a process to include patient reps effectively in the 

SDM’s. 

 

JI and SL gave a presentation on HQIP’s Operational Plans. JI spoke 

on the role of HQIP, our visions and values and the six strategic 

objectives. SL spoke on PPI and the six priority areas of PPI strategy.  

Regarding retendering, ApH commented that SUN can provide 

supporting evidence of the PPI activity that has been undertaken by 

HQIP. JI agreed that SUN will have a voice in this process as well as 

our other advisory groups.   

 

Action: TE to circulate JI and SL’s presentation to SUN members.  

 

4. Tea and coffee break SUN members were able to ask JI and SL any further questions they 

had regarding the Operational Plan at this point and also send them 

via email.  

5. Projects and HQIP 

Business  

 

 PPI in NCAPOP 

activities  

 

 

 

 

 

 

 

 

 

 

 

KR briefly spoke on the SUN in Commissioning project which was 

discussed in more detail earlier. All the Specification Development 

meetings for NELA, SSNAP and FFFAP have occurred, the evaluation 

and moderation meeting has occurred for NELA and the 

procurement process is starting for SSNAP.  Mirek Skrypak and 

Nicholas Holmes will be working together to collate all feedback 

with the aim of Mirek publishing this as a journal article in the near 

future. 

Additionally KR has been working closely with the team to ensure 

PPI at the specification development meeting stage of the 
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 National Clinical 

Audit and Patient 

Outcome 

Programmes 

(NCAPOP)  

presentation 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 Honorarium policy 

 

 

 

 

 

 

 

 

 

 

 

Commissioning process (SDM) This year there has been patient and 

charity representation for Asthma/COPD, Gastro Intestinal and 

Rheumatoid Arthritis. Work is currently going to ensure PPI at the 

Prostate SDM in September.  

 

DM, Programme Manager from the NCAPOP team, gave a 

presentation on Dementia. DM brought a question to SUN ‘what are 

your views on breaking down barriers on how we can bring patients 

together to support NCAPOP working with patients more 

effectively’. There was a group discussion and the overall view is 

that there needs to be a list of patient groups to contact and 

possibly for network providers to hold events on they liaise, contact 

and involve patients.  SUN members are free to send their 

comments to TE who will pass it on to DM.  

 

There was a point raised that the description used for Dementia was 

misleading. Just to confirm, the wording used to describe Dementia 

was taken from the Alzheimer’s society website.   

 

Action: TE to circulate DM’s presentation to SUN members.  

KR to circulate report around to SUN members and will take       

comments on board.  

JI and SL to present at an upcoming meeting about HQIP and how 

the NCAPOP works. It is agreed that SUN may need  an opportunity 

to really understand the National Clinical Audit programme and 

HQIP’s role in commissioning NCAPOP - 

http://www.hqip.org.uk/about-us/  

Action – TE to discuss with ApH and LG about when this should be 

done.   

  

KR commented that the honoraria policy is being put together with 

the aim of supporting PPI in work outside of the SUN ToR. There was 

no time in the meeting to discuss but KR asks for SUN members to 

give their views on the following questions 

 

 What activities do you think require honoraria? 

 Are there other ways to honour PPI? e.g. vouchers, free 

passes to events etc.? 

 What kinds of honoraria should be considered?  

 

SUN members were encouraged to send their views to KR via email.  

 

http://www.hqip.org.uk/about-us/
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 The Information 

Standard 

Assessment  

 

 

KR commented that HQIP have been accredited TIS members for 

several years and in the annual assessment the assessor likes to 

contact a SUN member to ask about their involvement in a resource 

that we have produced. Those that were involved in the Social care 

guides and the Information Governance guide.  

TE, Keira Huber and James Ludley both from the Communications 

team at HQIP will be having an assessment on the 1st of August 

which we are currently working towards.  

6. AOB 

 

 AGM October 

venue meeting  

 

 

 

 

 

 

 

 SUN member 

activities  

 

 

 

 

 

 

 Parity of Esteem  

 

 

 

 

 Format of the 

minutes  

 

 

 

 

 

 

 

 

KR discussed with SUN that as the AGM in October will be held on 

the same day as the next SUN meeting, it will be best to have the 

SUN meeting at the same venue so members will not have to travel 

far. SUN members were asked for their views and everyone was ok 

with the change of venue for that reason.   

 

Action: TE to find out how many SUN members are allowed to 

attend the AGM.  

 

There was a discussion on the skill set of SUN members in order for 

them to get involved in HQIP activities. ApH and LG suggested they 

would create a survey to send out to find out what skills SUN 

members possess. However, some members had some issues 

regarding data protection and felt that such information should be 

remain with HQIP. Further discussion is to be had with the SUN 

chairs.  

 

Saffron Homayoun’s, ‘Addressing Parity of Esteem in National 

Clinical audits’ guide is currently out for consultation and feedback 

from SUN would be greatly appreciated. AH and CM have 

volunteered to review the guide.  

 

There was a discussion on the format of the minutes as recently a 

SUN member came forward and decided they did not want to be 

mentioned in the minutes for personal reasons.  A few SUN 

members agreed saying that we should respect the person’s wishes  

 

The agreement made by SUN members is that future minutes will 

include the names of attendees, except for those who wish to 

remain anonymous. Any discussion cited going forward will not use 

names of SUN members and instead be written as ‘a member said’, 

‘a questioned was asked by’ or ‘the group made the following 

https://www.england.nhs.uk/tis/
http://www.hqip.org.uk/resources/social-care-audit-guidance/
http://www.hqip.org.uk/resources/information-governance-in-local-quality-improvement/
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comment’.  

 

Action: TE has made a note of this when writing future minutes and 

will amend previous minutes to show this. 

7. Minutes of the last 

meeting  

 

 Accuracy  

 

 Matters arising  

 

 

 

 

Agreed and approved.  

 

None that won’t be covered throughout the meeting. 

8. Date of next meeting  

 

12th October 2017 at Etc venues, 120 Moorgate from 12.30 – 

4.30pm 

 

 


