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• ‘What we have heard from users of NICE 

audit support and what they would like to 

see’

• ‘How we have developed our audit support 

to address user issues’

This session……



Audit Support @ NICE

• Background

– Production of audit support began from Apr 2006

– ‘Ready-to-use’ set of criteria & data collection 

tool

– From Apr 2008 production of the audit support 

was brought ‘in-house’

• Develop support tools

• Improve quality

• Increase promotion of products

• Available internal resource for NICE



What we heard from users!

• More comprehensive/detailed audit support

• ‘Sector specific’ audit support

• Combine related ‘condition’ guidance audit tools

• Grouping a number of related drug guidance audits

• Excel & Access data storage & analysis tools

• Revise organisational criteria/data collection

• Patient questionnaires

• More audit support for public health

Some of our response…..



• More comprehensive / ‘sector specific’



• Revise ‘organisational criteria’



• Revised ‘organisational criteria’ in Excel format



• Linked to action plans



• Excel/Access data storage & analysis’



• Usable patient questionnaires



Helping us….

We actively seek input into the development of our 

audit support and feedback from those who use it: 

• Contribute to the development of our implementation work by 

joining our external reference group

• Comment on our implementation support materials by sending 

your comments

• Feedback on the experience of implementing NICE guidance by 

Shared Learning

http://www.nice.org.uk/usingguidance/helpimplementniceguidance/jointheexternalreferencegroup/joinerg.jsp
http://www.nice.org.uk/usingguidance/helpimplementniceguidance/sendusyourcomments/send_us_your_comments.jsp
http://www.nice.org.uk/usingguidance/helpimplementniceguidance/sendusyourcomments/send_us_your_comments.jsp
http://www.nice.org.uk/usingguidance/sharedlearningimplementingniceguidance/shared_learning_implementing_nice_guidance.jsp


In conclusion…..

• NICE is committed to production of audit support

• Will continue to strive to develop audit support 

based on needs of the ‘users’

• Values and encourages your input and feedback

Contact details:

julie.royce@nice.org.uk

kirsty.macleansteel@nice.org.uk

philip.higham@nice.org.uk



Discussion & feedback

• Have we heard the issues/wants correctly?

• What other issues/wants should we be trying to 

address?

• Do the new tools address some of these 

issues?

• How could they be improved?


